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December 7, 2020 

Dear Director, 

RECEi\/ED 

DEC 2 1 2020 

PUBLIC SERVlCE 
COMMISSION 

This letter pertains to case #2020-00290. ·For nearly 1_oyears we have been on a septic system with 
rates ranging from $12.50 to $15.00 per month. The proposed increase to $96.14 per month is 
excessive. The estimate investment of $324,000.00 to bring it to what it ls supposed t o be, is also 
excessive. The reasons for the improvements do not make sense. If the condition of the system is so 

bad, where were the state inspectors 7 

We have a contract which states that the· owner-wou ld take care of al l:,maintenan·c:e arid:ablde by:the: 
state regulations. If that has not·b~ n dorie, ,hen the e1<pense should"qtrpald by-th~-ow.ner, R~lph 
Waldrop. It was his responsibi lity to keep ~P the system and that is what we all .paid for. Please help us 
with the situation and relieve our subdivision from this egregious b·urden. · · 



To: 
Public Service Commission 
POBox -615: -; 211- ·sower Blvd 
Frankfort; .:K-Y 40'602 
Concerning Case "#" 2020--00290 · 

From: · 
Kathy Clark_ 
214 Woodland Dr 
Shepherdsville, KY 40165 

...... . 
12/14/2020 

RE.CFi\/r.~o· 

~otc ·f .1 202_0:; 

PPBLJc-i~RViCE 
. COMMISSION-

To Whom it May Concern: . 
· I received a letter dated November 19, 2020 from the Bluegrass.Water 

Utility Operating Company concerning the wastewater services in my 
community. The . letter states that they are 'requesting· a 393.8% incre·ase ,in 
my sewet.bill!·/ 3,93":8% tThe·same month LG&~ ·subm~tt_ed ~ rat~~rirtcrease. 
to 'the Public Service Commi~sion of 11. 6% and every news station in· the: 
are~Ccovered the outrage:ofthe LG & E customers at this huge increas·e! . 

, , 

393.8% increase! . 

To ask for this kind of increase in what is clearly a low income area is . 
outrageous! Woodland acres is a mobile home park where people own the lot 
their home sits on. The majority of people.in woodland acres are on some 
kind of public assistance, disability or social security• fi~ed inc·ome: To add an,'.. 
additional $76.67 a ·month sewer bill, will inake the new biil $96.1.4. 
So you are asking people with an average income of less than $1000 a ·month 
to do without basic necessities so Bluegrass Water to make more money? · 

This pandemic has hurt everyone. I know that there were bad decisions rhaq.e 
concerning the waste water treatment plants in the area. But those decisions· 
were made by the companies who operated them. Bluegrass knew those . · 
situations when they acquired them. The burden of those bad decisions can 
not rest solely on the· 1ow income residents who had no .say in any of it! 



If as Bluegrass suggests, the expense of the upgrades they have decided to do 
should be passed along to the consumers, and you as the Public Service 
Commission choose to agree with then, then these increases must be added in 
a slow and methodical manner, over several years. Certainly not all at once, 
in a year with a pandemic! We have suffered enough. 



BLUEGRASS WATER 
Utility Operating Company 

November 19, 2020 
Dear Potential 131uegrass Customer: 

We're writing to you about the wastewater services in yom t.:ornrn unity. 

Bluegrass Water Utility Operating Company, LLC (Bluegrass Water) has asked the Kentucky Public 
Service Commission (Commission) to acquire the system that serves your community. The Commiss ion 
case number for that application is 2020-00297. 

On September 30. 2020, Bluegrass Water submitted w th .. · Commission a req uest for a general adjustment 
of rates charged tor service. The request seeks to increase nnn ual sewer opera ting revenues by S:2 .1 77 ,052 
((:ise # 2020-00290). Since last year, Bluegrass Water has ill\ested nearly $2.5 million in urgently 
needed improvements in the Kentucky commu nities it scrws to ensure accl.!ss 10 clean. sale and reliable 
drinking water and wastewater systems. Over the next 18 months. Bluegrass Water intends ro invest 
approximately S5 million more in its Kentucky systems 10 ensure they are able to provide safe and 
reliable service. Increased costs attribu table to these and other improvements make it necessary to seek a 
rare increase ai lhis tiniL:. 

Because the Commiss ion has not yet ruled on either the acquisition or rate increase requt:sts. tllert: will btc: 
NO CHANGE in vour bil ling at this time and you should continue;: 10 pav vom current service provider 
for the service vou receive. Any future change in the rates you arc charged must firs t be approved by the 
Commission. 

Please take notice of the fo llowing information about the proposed r:itc ~,djustmcnt tlrnt is 
desc ribed below and presented 0 11 tlte enclosed table: 

The table compares current rates for communities S1,;n·ecl by 111ucgrass Water to 1hc increased rate~ the 
company is requesting and shows the proposed incrl.!ascs a~ ho1h a percentage and a dollar amount. The 
Com mission. the state agency that regulates all uti lity service" in Kentucky. \\'ill rul e on thi~ request and 
may order rates to be charged that differ from 1he proposed rates found in this notice. The a,·cragc 
customer usage is unknown and the average bill in each service arc'a relates direct ly to the current rates 
per momh shown in the enclosed sheet. The date the propos..:!d rmes were fi led with the Commission was 
September 30. 2020. with a proposed effective dare or Ot.:tober 30. 2020. On October 30, 2020. the 
Commission suspended the propo:scd rates for s ix months wh ile it rcvic\\'s the application. As a rc:rnlt. the 
proposed rates will not go into effect before May I. 2021. 

B,,· 1wior w··1w1geme11t. you may ~xaminc 8luegn1ss \.Vatcr's application ,II the offices or McBrnycr PLLC. 
201 East Main Street. Sui1e 900, Lexington. Kentucky. Plea e contact Bluegrass Water at 1-866-752-
8982 to arrange to examine the application. Bluegrass Wntds application also may be examined at the 
Commission's offices located al 21 1 Sower Boulevard. Frank fort, Kentucky. Mo nday through Friday, 
8:00 a.m. to 4:30 p.m., or through the Commission's website ell http: · psc.k, .uo, . Comments regarding 
the rate application (cast: # 2020-00290) or ti mdy 1...-c111ests for intervention (that 0srnblish th1: grounds for 
the request, including the siatus and interest of the rcqu~ster) may be subm itted 10 tht: Commission 
through its website or by mail to: 

Public Service Commission, Post Onicc 110:\. 6 15, f· ran klort. Ken tucky 40602 

Ir the Com mission does not receive a written request fo r i111c rvc11 tio11 esrablishi ng the grounds ror the r .. ,. 
quest (incl uding the status and interest of the party) within thirty (30) days of the initial mailing ol"this 
nuti t:~. it may tak .. · fi nal adion on tht: application. 

Josiah Cox 

President 

Bluegrass Water Utilit) Operating Company, LLC. 



BLUEGRASS WATER 
Utility Operati ng Company 

R lite C omuanson T I I a, e 
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